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W H Y  T H I S  C O N V E R S A T I O N

Good communication is part of the treatment.

When we understand each other, the medicine simply works better.

Earlier diagnosis

When you describe your 

symptoms clearly, we reach a 

diagnosis sooner.

Trust drives 

adherence

When you trust me, you're far 

more likely to stick with the 

treatment.

More confidence

Understanding your condition 

eases fear and keeps you in 

control.

Better quality of life

Patients who feel heard 

report less anxiety and better 

wellbeing.
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T H E  D O C T O R  A N D  T H E  P R O T O C O L

A lot of the consultation runs on protocols.

My training teaches me to follow clinical guidelines — how I ask, what I 

test, and how I follow up.

S T E P  O N E

The interview

Which questions to ask, and in what 

order.

S T E P  T W O

The tests

Which exams are justified, and when.

S T E P  T H R EE

The follow-up

How each treatment should be tracked 

over time.

Built on evidence

Guidelines are based on proven science, giving a safe, 

consistent standard for everyone.

Less room for empathy

They reward following the protocol over connecting —

and the fear of lawsuits pushes me to play safe.

Behind the protocol there's a person who wants to help — and the protocol is there to protect you.
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L I V I N G  W I T H  C H R O N I C  I L L N E S S

When there's no cure, the goal itself changes.

Caring for a chronic illness with no end in sight is hard for the doctor too.

F R O M

Curing
T O W A R D

Caring
Control the symptoms Slow the progression Gain quality of life

Success is measured differently here — so let's define together what "doing well" means for 

you.
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T H E  A G E  O F  S U P E R - S P E C I A L I S T S

One patient, seen by many specialists.

Cardiology Nephrology You

Rheumatology Ophthalmology

Neurology

Medicine keeps specialising, and a single 

patient can feel "sliced up" between 

consultations. Defensive medicine — the 

fear of lawsuits — pushes quick referrals, 

adding even more doors to knock on.

Your GP and nephrologist can be the 

conductors of the orchestra.

Bring your reports to every appointment

Keep one up-to-date medication list

Lean on your GP and nephrologist to connect the 

pieces

You can help coordinate your own care — and that makes every specialist's job easier.
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F R O M  " D R .  G O O G L E "  T O  A I

More and more, the answer arrives before the visit.

And I'll be honest: the fear of being tested — or outdone — by an AI can put a 

doctor on the defensive.

W HA T  A I  CA N’ T   DO

It doesn't examine you — it never sees or touches the 

patient.

It doesn't know your full story — your history, your 

context, your life.

It takes no responsibility for what happens 

next.

W HA T  W O RKS   B EA UT IF U L L Y

Use it to get informed and prepare your questions.

Tell me what you checked — transparency , not a 

hidden test.

We weigh it together : I'm not the AI's rival, I put it in 

context.

AI is a great way to prepare — and even better when we read it together.
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T H E  D O C T O R ' S  L I F E  H A S  C H A N G E D  T O O

Behind the white coat, there's a person.

The profession is changing — and that quietly shapes every appointment.

A changing profession

Medicine is increasingly led 

by women, who often care for 

their families too.

Hard to balance

Reconciling work and life is a 

real, daily struggle for the 

profession.

Tight system budgets

Limited health-system 

resources cap the time and 

tests available per patient.

Saturated schedules

Overbooked agendas leave 

less time and energy for each 

patient.

We want to give you our best — so let's make the most of our time together, both of us.

07 / 10



W H A T  W E  C A N  D O  T O G E T H E R

Two sides of the same conversation.

You, as a  patient

Prepare the visit and pick your 2–3 main topics

Be honest about what you read online or asked 

an AI

Bring your medication list and reports up to date

Keep your appointments — your condition 

can change between visits

Ask about anything you don't understand

Me, as your doctor

Listen, and leave room for what matters to you

Explain clearly, without hiding behind jargon

Put what the AI says into your real context

Coordinate with your other specialists

Neither of us can do it alone — but together it works.
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Your voice matters.
More than you might think.

Speaking up about a 

symptom could be the thing 

that leads to your diagnosis.

Sharing your experience 

with others like you helps 

everyone feel less alone.

Telling your doctor what 

matters to you shapes the 

care plan you receive.

don't hold 

back.
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